PRIVACY STATEMENT

Effective February 28, 2011

1. YOUR PRIVACY RIGHTS

International Language Development, Inc., doing business as FasterEnglish.com and/or its affiliates (“ILD”)
collects personal information about you (“You”) and distributes that information. This Privacy Statement sets
forth the online data collection and usage policies and practices that apply to this web site. It does not apply to
information we collect in any other fashion.

By clicking the “Accept” button during registration or by using this site, FasterEnglish.com (“Site”) or Services,
You explicitly accept, without limitation or qualification, of the collection, use and transfer of the personal
information provided by You in the manner described in this Statement. “Services” means a variety of features
and services, including on-line and off-line Services to assist you in learning a foreign language.

Please read this Statement carefully as it affects Your rights and liabilities under law. If You disagree with the
way we collect and process personal information collected on the Web site, we recommend that You do not use
it.

2. INFORMATION WE COLLECT AND RETAIN

We collect the personal and demographic information You choose to provide us. We also collect information
about how You use our sites and the areas of our site that You visit. The resulting logs contain information
necessary for analyzing the use of resources, troubleshooting problems, and improving services. We may also
use cookies and web beacons.

3. HOW INFORMATION IS USED

Information You post in public areas of the site or placed in a searchable database will be accessed, used, and
stored by others around the world. We strive to provide a safe, secure environment by attempting to limit access
to our database to legitimate users, but cannot guarantee that unauthorized parties will not gain access. We also
cannot control how authorized users store or transfer information downloaded from the database, so You should
ensure that You do not post sensitive information to this Site.

We use the information You provide us to deliver the Services, and to operate and improve our sites. Our
Services may include the display of personalized content and advertising. We may use Your information to
contact You about the Site updates, conduct surveys, or informational and service-related communications,
including important security updates.

4. DISCLOSURE OF INFORMATION TO OTHERS

We may share Your information with any affiliate who helps us in the delivery of the Services to You. Such
affiliate may not use that information for any purpose other than assisting us in providing the Services. If You
have consented for us to do so, we may use Your information to contact You about other products or services
available from our affiliates.

If You have consented for us to do so, we may also share Your information with third parties who may contact
You about their products or services. We also share information where legally required. Information collected
on our Sites is stored in whole or in part in the United States, and may be subject to U.S. law.

We may disclose and transfer information if our business is sold or acquired.

5. YOUR CHOICES ABOUT YOUR INFORMATION

You may request modification or deletion of Your personal information by email using the email address set
forth below. Simply email us and request the necessary changes. We will modify or remove Your personal
information from the Site, but will retain logs, demographic and statistical information about You and keep an
archival copy of Your information in an anonymous form. If Your personal information was previously
accessed by others using the Site, we are unable to delete the information from their systems.



If You change Your mind about receiving communications from ILD or other parties, You may change Y our
preferences by logging into Your account.

You may also turn off cookies in Your browser. This may affect Your use of the Site and/or the Services.

6. IMPORTANT INFORMATION

ILD does not ask a child under age 13 for more personal information, as a condition of participation, than is
reasonably necessary to participate in a given activity. ILD does not gather information on the specific ages of
our users and will never knowingly share personally identifying information about users who are under the age
of 13 with business partners or other third parties. When contacting our users, ILD requests that anyone under
the age of 13 forward the e-mail to a parent or guardian. All ILD account holders, including parents and children
with ILD accounts, are subject to this Privacy Policy.

If you have a child that is participating in an ILD service and you no longer wish your child to participate,
simply contact us at help@fasterenglish.com. Upon proper identification, parents or legal guardians may review
the personal information we have collected about their child, request deletion, or refuse to allow further
collection or use of the information.

However, if you ask us to delete your child's information, we may have to ask your child not to participate in
our activities.

We use the personal information we collect for the purposes indicated at the time you or your teenager or child
(with your consent) provides such information. Occasionally, and only with consent at the time we ask for
information, we might also e-mail or mail you or your teenager or your child to provide information on
upcoming ILD products, website updates and promotions. If you want to stop receiving such updates and
product information at any time, just contact us at help@fasterenglish.com. Any mailings and e-mail will also
include information allowing you to ask not to receive such information in the future.

7. HOW TO CONTACT US

You may contact us for questions or concerns about our privacy practices. You may email us at
help@fasterenglish.com, or write to us at:

Privacy Officer

ILD, Inc.

13519 E. 28th Ave.
Spokane Valley, WA 99216

THIS PRIVACY STATEMENT FORMS PART OF THE AGREEMENT BETWEEN YOU AND ILD.
YOUR ACCESSING OF THIS WEBSITE AND/OR USE OF SERVICES INDICATES YOUR
UNDERSTANDING, AGREEMENT TO AND ACCEPTANCE, OF THE DISCLAIMER NOTICE AND
THE FULL TERMS AND CONDITIONS CONTAINED HEREIN.
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